
DIGITAL WORKSPACE

Digital Workspace certifications 
validate the knowledge and skills 
needed to leverage the full capabilities 
of Citrix Virtual Apps and Desktops, 
proving you have the real-world skills 
and experience required to install, 
configure, manage, and support highly 
available and complex environments.

CLASSROOM

Our expert instructors and hands-on
labs provide results-oriented,
classroom training.

We offer public dates at a wide variety 
of locations. Courses are run by 
experienced practitioners and many of 
them lead to external qualifications for 
delegates.

VIRTUAL CLASSROOM LIVE

Get engaging and impactful live,
instructor-led training, regardless of
your location. Our Virtual Classroom
Live training combines premium 
learning technologies and our 
industryleading instructors, content, 
exercises and peer collaboration to 
ensure that you get the highest quality 
professional development experience 
possible.

STRATEGICALLY LOCATED
AROUND THE WORLD
— AND ONLINE

Since 1995, we’ve grown to 15 regions
and 1,500 employees. Our U.S.-based
corporate headquarters are located
in Cary, North Carolina (United
States). Canadian headquarters are
in Toronto, and our Europe, Middle
East and Africa headquarters are in
Wokingham, UK.

GUARANTEED TO RUN

A Guaranteed to Run (GTR) class 
delivers training reliability and 
confidence.

Why? Because when you book on
these events, they will not be cancelled.

Even better, we offer the largest 
schedule of GTR classes in the industry 
— both in-person and online. All classes 
are taught by our subject matter expert 
instructors.

LATE AVAILABILITY

Global Knowledge has a number of
last minute special offers available on 
selected courses – both in the 
classroom or online.

ON-DEMAND (E-LEARNING)

On-demand training is for professionals 
who prefer to develop the skills they 
need on their time and at their pace. 
You are no longer limited to one schedule. 
Take comfort that you’re being taught 
by subject matter experts who are using 
proven learning development tools and 
techniques to deliver an interactive 
training experience that is cost-effective 
while providing maximum flexibility.

BLENDED LIVE

Experience the best of instructor-led
and on-demand learning. Blended Live 
combines the expert direction of 
instructor-led training and the flexibility 
of on-demand learning and enables you 
to close critical skills gaps more 
effectively while allowing you to choose 
when and where you train.

PRIVATE COMPANY TRAINING

Increase your team’s efficiency in a 
private, coordinated professional
development session at the location
of your choice. Whether your team
attends in a virtual classroom, on-site
at your company, or wherever you
like, team members will receive expert
instruction and curriculum tailored to
fit your training requirements.

NETWORKING

Networking certifications validate 
the knowledge and skills needed to 
leverage the full capabilities of Citrix 
ADC, including implementation for 
app and desktop delivery, networking 
performance and optimization, 
network security, and automation and 
orchestration.

PARTNER SERVICES

The Partner Services certification 
'Service Delivery Professional' validates 
the soft skills, coupled with the technical 
knowledge, required to successfully 
execute consulting projects.

Citrix offers you the opportunity to 
renew your Citrix certification, 
before it expires. To qualify you 
must hold a current and valid Citrix 
certification. Expired certifications 
are not eligible.

Check the expiration date of your  
Citrix certification at:  
www.citrixcertmanager.com 

Citrix certifications are now 
solutions-based, reflecting the 
evolving needs of IT professionals 
and organisations. Citrix 
certification is the best way  
to prove knowledge and 
experience to employers,  
hiring managers or clients.

INCREASE PRODUCTIVITY WITH
CITRIX SOLUTIONS

To realize the agility of cloud without 

complexity and security slowing you 

down, you need the flexibility and 

control of digital workspaces. Citrix 

Workspace integrates diverse 

technologies, platforms, devices, and 

clouds, so it’s flexible and easy to 

deploy. Adopt new technology without 

disrupting your existing infrastructure.

Global Knowledge will help you 

develop the skills and expertise you 

need when deploying Citrix solutions. 

In the Benelux Global Knowledge is the 

only Citrix Training provider that is 

authorized by Citrix as Premier 

Authorized Learning Center. 

Whether instructor-led or  
self-paced, in our classroom,  
at your company or online,  
our convenient delivery formats 
enable you and your team to get 
the training you need, where, 
when and how you want it.
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ABOUT GK

	 World’s largest dedicated  
IT training company

	 5,000 guaranteed to run 
events per year

 	3,000+ unique IT courses

 	1,110+ subject matter experts

 	95% overall student 
satisfaction

 	Train in over 100 countries

Have more
complex
needs?
Our learning specialists will work 
with you to pinpoint your unique 
specifications and quickly create 
a targeted, customised solution 
that meets your budget and 
schedule.

GK GLOBAL 
LOCATIONS

• Belgium

• Canada

• Denmark

• Dubai

• Egypt

• France

• The Netherlands

• Norway

• Qatar

• Saudi Arabia

• Spain

• Sweden

• United Kingdom

• United States

Two simple options to recertify

Citrix makes recertification convenient 
by giving two simple options:

- 	Complete the relevant instructor-led 
training course without the need to 
pass a certification exam.

OR

- 	Pass the most recent version of the 
exam associated with your current 
certification. 

Check our website to find out which 
training course or exam you need to 
attend to extend your certification.

 

 

 
To give you a hand in your budget 

balancing act, we’ve created special 
offers that help you get the most 

out of your allotted training funds.  
Check our Citrix offers on  

www.globalknowledge.com

SPECIAL OFFERS

GET THE MOST OUT OF
YOUR TRAINING BUDGET

Citrix TRAINING AND 
CERTIFICATIONS

www . g l o b a l k n o w l e d g e . c o m

TECHNOLOGY DOES NOT STOP. 
NEITHER CAN YOU

You closed a skills gap today. But what about 
tomorrow? In IT, skill-building should be 
continuous. You have to keep running to keep 
pace with technological changes, and you do that 
through continuous learning. Continuous learning 
is your ally in this constant evolution. And that’s 
the fun of IT, right?

IT professionals are always learning innovative
skills and solving problems. There’s always
something new to discover — and that’s exciting.
Discover new frontiers with Citrix training and
Certifications.

www.globalknowledge.com

Building skills to enable success 



Citrix Virtual Apps and Desktops 7  
Assessment, Design and Advanced  

Configuration (CWS-415)
1Y0-402

CItrix Virtual Apps and Desktops 7 Administration On-Premises 
and in Citrix Cloud (CWS-215)

or

Citrix Virtual Apps and Desktops 7, App Layering, and WEM 
Administration (Fast-Track) including 2 exams (CMB-318)

1Y0-204

CCE-V
Citrix Certified Expert - Virtualization

CCE-V Exam

CITRIX CERTIFICATION TRACKS

Recommended training

CC - SDWAN
Citrix SD-WAN Certified

CC-SD-WAN Exam Recommended training

 1Y0-140 CNS-230: Deploy & Manage Citrix SD-WAN - Essentials

CCP-N
Citrix Certified Professional - Networking

CCP-N Exam Recommended training

1Y0-340
Citrix NetScaler Advanced Topics - Security, 

Management and Optimization 
(CNS-320)

CCE-N
Citrix Certified Expert - Networking

CCE-N Exam Recommended training

1Y0-440 Citrix Networking Assessment, Design, and 
Advanced Configuration (CNS-420)

CCA-N
Citrix Certified Associate - Networking

CCA-N Exam Recommended training

OPTION 1:
 

1Y0-230
Citrix ADC 12.x Essentials and Citrix Gateway  

(CNS-222)

OPTION 2:
 

1Y0-240
Citrix ADC 12.x Essentials and Traffic 

Management (CNS-220)
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CC-VAD-CC
Citrix Virtual Apps and Desktops Service on Citrix Cloud Certified

CC-VAD-CC Exam Mandatory training

 1Y0-130

Moving to the Citrix Virtual Apps and Desktops Service on 
Citrix Cloud (CXD-250)

or

Moving to the Citrix Virtual Apps and Desktops Service on 
Citrix Cloud with Microsoft Azure (CXD-252)

or
Citrix Virtual Apps and Desktops 7 Administration  

On-Premises and in Citrix Cloud (CWS-215)

or

Citrix Virtual Apps and Desktops 7, App Layering, and WEM 
Administration (Fast-Track) (CMB-318)

CC-VAD-MA
Citrix Virtual Apps and Desktops Service Integration 

with Microsoft Azure Certified
CC-VAD-MA Exam Mandatory training

 1Y0-150

Citrix Virtual Apps and Desktops 
Service on Microsoft Azure  

(CXD-251)

or 

Moving to the Citrix Virtual Apps 
and Desktops Service on Citrix 

Cloud with Microsoft Azure 
(CXD-252)

CC-SHAREFILE
Citrix ShareFile Certified

CC-SHAREFILE Exam Recommended training

 1Y0-100
Citrix Content 

Collaboration Essentials 
(CSF-201)

CC-CEM
Citrix Endpoint Management Certified

CC-CEM Exam Recommended training

 1Y0-170 Manage Citrix Endpoint 
Management (CEM-205)

XENSERVER
Citrix XenServer Certified

CC-CEM Exam Recommended training

 1Y0-120 Citrix XenServer 7.1 LTSR 
Administration (CXS-301)
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CERTIFICATION 
TRACKS

Choose your path to success.

Whether you’re an experienced IT 
professional or new to the field, we have 
the training and certification path that 
will help lead you to success. Certification 
is available for a diverse spectrum of job 
roles and responsibilities, and validates 
your ability to get the job done right.

www.globalknowledge.com

PARTNER SERVICES

Citrix Certified Services Delivery 
Professional 

The Service Delivery Professional 
validates the soft skills, coupled with 
the technical knowledge, required to 
successfully execute consulting projects.

HOW TO EARN THIS BADGE

1 	 Attain one of the following 
certifications:

Citrix Certified Professional - 
Virtualization (CCP - V)

OR

Citrix Certified Professional - 
Networking (CCP - N)

2 	 Complete the Professional Services 
eLearning modules and assessments  
(partner login required)

3 	 Pass the Service Delivery Professional 
exam (1Y0-500)

Citrix Virtual Apps and Desktops 7 Advanced Administration + 
Exam (CWS-315)

or

Citrix Virtual Apps and Desktops 7, App Layering, and WEM 
Administration (Fast-Track) including 2 exams (CMB-318)

+ 

Citrix Virtual Apps and Desktops 7 Advanced Deployment, 
Troubleshooting, Security and Administration (CWS-313)

1Y0-311

CCP-V
Citrix Certified Professional - Virtualization

CCP-V Exam Recommended training

CCA-V
Citrix Certified Associate - Virtualization

Recommended training

Note: The Fast Track course CMB-318 is a combination of the CWS-215 and CWS-314 course and is only recommended if you already have basic knowledge of Citrix Virtual Apps & Desktops.

CCA-V Exam

ASSOCIATE LEVEL PROFESSIONAL LEVEL EXPERT LEVEL

ASSOCIATE LEVEL PROFESSIONAL LEVEL EXPERT LEVEL

EXTRA NETWORKING CERTIFICATIONS

Start by choosing
your preferred path

EXTRA DIGITAL WORKSPACE (VIRTUALIZATION) CERTIFICATIONS


