
Do you possess any ITIL  
V3 qualifications?

I am on the path to  
ITIL V3 Expert

I aman ITIL  
V3 Expert

I just have ITIL  
V3 Foundation

Do you have 17 or 18  
credits and areready  

to take Managing  
Across the Lifecycle  

(MALC)?

Do you want to or are you  
likely to achieve 17

points before 1 July 2020?

Come and talk to us about  
other options that arelikely  

to be made available  
during 2019

ITIL4 Foundationis  
available from late  

Feb 2019

ITIL4® TRANSITION ROADMAP

NO

YES

To progress in the ITIL4  
scheme you need to pass  

the ITIL4 foundation.
This can beachieved  

through our ITIL4  
Foundation or ITIL4  
Foundation Bridge.

To achieve the ITIL4  
Managing Professional  

designation youwill take  
the ITIL Managing  

Professional Bridge  
qualification available in  

Summer 2019.

Carry on to the point  
where you will be ready  
to sit MALC then swap  

over to the ITIL4 scheme  
to become an ITIL  

Managing Professional

www.globalknowledge.com

YES

YESNO

NO

http://www.globalknowledge.com/

