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LES FONDAMENTAUX
D’ITIL®

ITIL® (Information Technology Infrastructure Library) a été développé en réponse à une demande croissante 
des départements informatiques, qui souhaitaient aligner leurs objectifs sur ceux de l’entreprise et ainsi 
participer à leur réalisation. En conséquence, ITIL® est devenu un référentiel de bonnes pratiques complet et 
utilisé dans le monde entier. 

Global Knowledge dispose d’instructeurs certifiés ITIL®, qui délivrent l’intégralité du parcours de formation 
du cycle ITIL®, et permettent aux candidats de passer leur certification ITIL® à l’issue des formations.

En 2022, nos instructeurs certifiés ITIL® ont formé 400 personnes et ont reçu la note de 4.28*/5 pour leur 
qualité d’animation et leur niveau d’expertise.

* Moyenne annuelle 2022 calculée sur l’ensemble des évaluations stagiaires sur nos formations ITIL.

PARCOURS CERTIFIANT

Pour tout professionnel impliqué dans la gestion 
des services informatiques

INTRODUCTION

Pour tout public

ITIL® L’essentiel

ILCV

ITIL® 4 Foundation

ILFN4

Préparation à 
l’examen ITIL® 4 

Foundation

ILFN4P

EXAMEN

ITIL®4 FOUNDATION
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https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/ilcv
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/ilcv
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/ilfn4
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/ilfn4
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/ilfn4
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/ilfn4p
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/ilfn4
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/ilfn4
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/ilfn4
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ITIL® MASTER

ITIL®4 PRACTICE MANAGER ITIL®4 MANAGING PROFESSIONAL ITIL® STRATEGIC LEADER

ITIL®4 Specialist
Create, Deliver, 
Support 
 
ITIL4CDS

ITIL®4 Specialist
Monitor, Support 
and Fulfil
 
ITIL4P-MSF

ITIL®4 Specialist
Create, Deliver, 
Support

ITIL4CDS

ITIL®4 Drive 
Stakeholder 
Value

ITIL4DSV

ITIL®4 High 
Velocity IT

ITIL4HVIT

ITIL®4 Strategist 
Direct, Plan, 
Improve

ITIL4DPI

ITIL®4 Strategist 
Direct, Plan, 
Improve

ITIL4DPI

ITIL®4 Leasder 
Digital & IT 
Strategic

ITIL4DITS

ITIL® FOUNDATION -ILFN4

LES SPÉCIALISATIONS
AVANCÉES

Drive Stakeholder Value

ITIL4DSV

Create, Deliver & Support

ITIL4CDS

EXAMENS (4)

EXAMENS (2)

ITIL®4 MANAGING 
PROFESSIONAL

ITIL®4 PRACTICE MANAGER

High Velocity IT

ITIL4HVIT

ITIL®4 Leader -
Digital and IT Strategy

ITIL4DITS

EXAMENS (2)

ITIL® STRATEGIC
LEADER

ET

ITIL® MASTER

Direct, Plan & Improve

ITIL4DPI

Monitor, Support & Fulfil

ITIL4-MSF
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https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4cds
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dsv
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4hvit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dpi
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dpi
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dits
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/itil4dsv
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dsv
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dsv
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/itil4cds
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4cds
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4ds
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/itil4hvit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4hvit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4hvit
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/itil4dits
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dits
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dits
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dits
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/itil4dpi
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dpi
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4dpi
https://www.globalknowledge.com/fr-fr/formation/itil_and_service_management/itil_et_service_management/itil4p-msf
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4ds
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Acquérir les compétences nécessaires pour relever les défis de demain

 
Pour aider les organisations et les professionnels à relever les défis et les opportunités présentés par les 
technologies émergentes et les thèmes qui ont un impact sur leurs opérations, AXELOS a développé des 
modules d’extension ITIL® 4.

 
Ces modules forment un flux du cadre de gestion des services informatiques mondialement reconnu et 
leader sur le marché, ITIL® 4, permettant aux individus de se familiariser avec les concepts ITIL®, de développer 
une compréhension des conseils ITIL®4 pertinents et de permettre des opportunités de développement de 
carrière.

 
Il n’y a pas de prérequis formels pour suivre les modules d’extension ITIL® 4.   Les concepts clés pertinents du 
cadre ITIL® 4 seront couverts dans le cadre de chaque module, rendants ces formations accessibles à toute 
personne intéressée pour acquérir des compétences essentielles en ces domaines.

LES MODULES D’EXTENSION 
ITIL® 4

ITIL® est une marque déposée d’AXELOS Limited, utilisée avec l’autorisation d’AXELOS Limited. Tous les droits sont réservés.

ITIL® Specialist Acquiring 
& Managing Cloud 

Services

ITIL4AMC

ITIL® Specialist 
Sustainability in Digital 

& IT

ITIL4SDIT

ITIL® Specialist IT Asset 
Management

ITIL4ITAM

ITIL® Specialist 
Business RelationShip 

Management

ITIL4BRM

Objectif : s’assurer que les services et 
technologies Cloud apportent de la valeur à 
l’organisation.

Objectif : explorer les opportunités d’avoir un 
impact positif sur l’environnement.

Objectif : optimiser les coûts et la valeur 
ajoutée de l’entreprise. 

Objectif : optimiser la satisfaction des clients 
internes et améliorer la prestation des 
services IT.

SERVICES CLOUD

ACTIFS INFORMATIQUES RELATIONS COMMERCIALES

SUSTAINABILITY

https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4amc
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4amc
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4amc
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4amc
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4sdit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4sdit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4sdit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4sdit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4amc
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4amc
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4sdit
https://www.globalknowledge.com/en-gb/courses/itil_and_service_management/service_management_and_itil/itil4sdit
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NOS AGENCES  
& CENTRES DE FORMATION

WWW.GLOBALKNOWLEDGE.FR/ITIL

Découvrez les dernières actualités IT, Gouvernance & Business management,  
des informations sur nos formations, nos évenements, webinars et bien plus encore !

GLOBAL KNOWLEDGE, C’EST :

27 ans
D’expertise dans 
l’enseignement et la 
formation professionnelle.

4,28 / 5 : c’est la note moyenne 
obtenue en 2022, toutes 
formations confondues.

https://www.globalknowledge.com/fr-fr/formations/formation/editeur-informatique/google
https://twitter.com/GKFrance
https://www.linkedin.com/company/global-knowledge-france/
https://www.facebook.com/Global-Knowledge-France-175424222482669
https://www.youtube.com/channel/UCekSa7XiSKt_Fsqp1vgrIvw
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