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Microsoft 365 Certified
Messaging Administrator Associate
Microsoft 365 Messaging Administrators deploy, configure, 
manage, troubleshoot, and monitor recipients, permissions, 
mail protection, mail flow, and public folders in hybrid and 
cloud enterprise environments.

Microsoft 365 Certified
Modern Desktop Administrator Associate
Modern Desktop Administrators deploy, configure, secure, 
manage, and monitor devices and client applications in an 
enterprise environment.

Microsoft 365 Certified
Security Administrator Associate
Microsoft 365 Security Administrators proactively secure 
Microsoft 365 enterprise and hybrid environments, 
implement and manage security and compliance solutions, 
respond to threats, and enforce data governance.

Microsoft 365 Certified
Teams Administrator Associate
Microsoft Teams Administrators configure, deploy, and 
manage Office 365 workloads for Teams that focus on 
efficient and effective collaboration and communication in 
an enterprise environment.

Microsoft 365 Certified
Teams Support Engineer Specialty
Microsoft Teams Support Engineers troubleshoot 
deployments, tune performance, collect and analyze 
telemetry and log data, and manage Teams environments.

Microsoft 365 Certified 
Exchange Online Support Engineer Specialty
Microsoft Exchange Online Support Engineers identify, 
troubleshoot, and resolve issues with Microsoft Exchange 
Online and hybrid Exchange environments.

Microsoft 365 Certified
Fundamentals
Demonstrate that you understand the options available 
in Microsoft 365 and the benefits of adopting cloud 
services, the Software as a Service (SaaS) cloud model 
and implementing Microsoft 365 cloud service.

Microsoft 365 Certified
Developer Associate
Microsoft 365 Developers design, build, test, and 
maintain applications and solutions that are optimized for 
the productivity and collaboration needs of organizations 
using the Microsoft 365 platform.

Microsoft 365 Certified
Enterprise Administrator Expert
Microsoft 365 Enterprise Administrators evaluate, plan, 
migrate, deploy, and manage Microsoft 365 services.

Microsoft 365 Certified
Teams Voice Engineer Expert
Microsoft Teams Voice Engineers plan, design, 
configure, maintain, and troubleshoot an integrated 
communications solution using Microsoft Teams.
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