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“I think the combination of graduate  

education in a field like Computer 

Science and the opportunity to apply 

this in a work environment like  

Microsoft is what drove me� 

The impact these opportunities 

create can lead to work that 

has broad, worldwide impact�”  

Satya Nadella

CEO Microsoft
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Microsoft strives to ensure that everyone will benefit 

from the opportunities offered by innovative technology 

products, built to fulfill ambitions and transform the way 

people work, learn and communicate.

Do you want to gain knowledge about Microsoft technologies 

and validate this knowledge with a certificate? If so, then Global 

Knowledge is the training partner for you! 

As a Microsoft Certified Partner with Gold Learning Competence, 

we work closely with Microsoft to transfer knowledge of products 

and solutions to you� 

With an extensive range of authorised Microsoft training courses on offer, 

along with a global presence, we can deliver the highest level of Microsoft 

training, in a location that suits you�

THE WORLD  
OF MICROSOFT
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MCSA

MCSEMCSD

MTA
MICROSOFT TECHNOLOGY ASSOCIATE (MTA)

MTA is an introductory Microsoft certification for individuals 

considering a career in technology. Microsoft Technology 

Associate certification addresses a spectrum of fundamental 

technical concepts, assesses and validates your core technical 

knowledge, and enhances your technical credibility. MTA 

exams do not qualify for Microsoft Certification Programme 

certification, nor are they a prerequisite for a MCSA 

certification.

The Microsoft certification programme plays an important 
role in the changing IT landscape for new technologies, 
with an increased focus on cloud technology.

The certification structure consists of two levels per 
technology: Associate and Expert. The MCSD  
certification has the same level as an Expert certification.  

There are also preliminary MTA certifications 
which can be obtained.

MICROSOFT 
CERTIFICATION 
PROGRAMME

Available MTA certification tracks:

• MTA IT Infrastructure 

• MTA Database 

• MTA Developer
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DEVELOPER (MCSD) APP BUILDER

The MCSD App Builder certification validates the skills needed 

to build modern mobile and/or web applications and services.

MICROSOFT 
CERTIFICATION 
PROGRAMME

MICROSOFT CERTIFIED SOLUTIONS 

ASSOCIATE (MCSA) 

MCSA is the foundation of the Microsoft certification 

programme. This Associate-level certification validates 

knowledge and skills for the most important platforms within 

an IT environment, for both cloud and on-premise software.

MICROSOFT CERTIFIED SOLUTIONS EXPERT 

(MCSE)

MCSE certification demonstrates the technical and professional 

skills of a Microsoft IT professional. The certification covers the 

technical knowledge of a Microsoft solution. A MCSE is able 

to to build innovative cloud and on-premises solutions across 

multiple technologies.

MICROSOFT CERTIFIED SOLUTIONS 

MICROSOFT CERTIFIED SOLUTION DEVELOPER 

MICROSOFT CERTIFIED SOLUTIONS 

Available MCSE certification tracks:

• MCSE Cloud Platform and Infrastructure

• MCSE Productivity

• MCSE Mobility

• MCSE Data Management and Analytics

Available MCSA certification tracks:

• MCSA Windows 10

• MCSA Windows Server 2016

• MCSA Cloud Platform

• MCSA Linux on Azure

• MCSA Office 365

• MCSA SQL 2016 Database Development

• MCSA SQL 2016 Database Administration

• MCSA SQL 2016 Business Intelligence Development

• MCSA Machine Learning

• MCSA Web Applications

• MCSA Universal Windows
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Mobility

398 - Planning for and Managing Devices in the Enterprise | Course M20398
695 - Deploying Windows Desktops and Enterprise Applications  | Course M20695
696 - Administering System Center  Configuration Manager and Intune  |  

Course M20696

Cloud Platform & Infrastructure

532 - Developing Microsoft Azure Solutions | Course M20532
533 - Managing Microsoft Azure Infrastructure Solutions | Course M20533
534 - Architecting Microsoft Azure Solutions | Course M40442
473 - Designing and Implementing Cloud Data Platform Solutions | Course M40441
475 - Designing and Implementing Big Data Analytics Solutions | No course available
744 - Securing Windows Server 2016 | Course M20744
413 - Designing and Implementing a Server Infrastructure | Course M20413
414 - Implementing an Advanced Server Infrastructure | Course M20414
246 - Monitoring and Operating a Private Cloud | Course M20246
247 - Configuring and Deploying a Private Cloud | Course M20247

Productivity

345 - Designing and Deploying Microsoft Exchange Server 2016 |  
Courses M20345-1 & M20345-2

339 - Managing Microsoft SharePoint Server 2016 | Courses M20339-1 & M20339-2
333 - Deploying Enterprise Voice with Skype for Business 2015 | Course M40409
334 - Core Solutions of Microsoft Skype for Business 2015 | Course M20334
331 - Core Solutions of Microsoft SharePoint Server 2013 | Course M20331
332 - Advanced Solutions of Microsoft SharePoint Server 2013 | Course M20332
341 - Core Solutions of Microsoft Exchange Server 2013 | Course M20341
342 - Advanced Solutions of Microsoft Exchange Server 2013 | Course M20342

Microsoft Official exam MCSA: Microsoft Certified Solutions Associate

ELECTIVE EXAMS

Cloud 
Platform &  
Infrastructure

Exam 740
Installation, Storage & Compute 
with Windows Server 2016
Course Code M20740

Exam 741
Networking with  
Windows Server 2016
Course Code M20741

Exam 742
Identity with Windows Server 2016
Course Code M20742

Exam 533
Managing Microsoft Azure 
Infrastructure Solutions
Course Code M20533

Exam LFCS
Linux Foundation Certified System  
Administrator 
Course Code M55187

CHOOSE 2 EXAMS: 532, 533, 534, 473, 475

Recommended Courses: M20532, M20533, M40442, M40441

Exam 346
Managing Office 365 Identities  
and Requirements
Course Code M20347

Productivity
Exam 347
Enabling Office 365 Services
Course Code M20347

Mobility
Exam 698
Installing and Configuring  
Windows 10
Course Code M20698

Exam 697
Configuring Windows Devices
Course Code M20697-1

Data  
Management  
& Analytics

Exam 761
Querying Data with Transact-SQL
Course Code M20761

Exam 762
Developing SQL Databases
Course Code M20762

Exam 764
Administering a SQL Database  
Infrastructure
Course Code M20764

Exam 765
Provisioning SQL Databases
Course Code M20765

Exam 767
Implementing a SQL Data  
Warehouse
Course Code M20767

Exam 768
Developing SQL Data Models
Course Code M20768

Exam 480
Programming in HTML5 with  
JavaScript and CSS3
Course Code M20480

Exam 486
Developing ASP�NET MVC Web
Applications
Course Code M20486App Builder
Exam 357
Developing Mobile Apps
No course available

Exam 483
Programming in C#
Course Code M20483

MICROSOFT CERTIFICATION ROADMAP

Exam 410
Installing and Configuring  
Windows Server 2012
Course Code M20410

Exam 411
Administering Windows  
Server 2012
Course Code M20411

Exam 412
Configuring Advanced Windows 
Server 2012 Services
Course Code M20412

Exam 773
Anayzing Big Data with 
Microsoft R
Course Code M20773

Exam 774
Perform Cloud Data Science  
with Azure Machine Learning
No course available
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Data Management & Analytics

473 - Designing and Implementing Cloud Data Platform Solutions | Course M40441
475 - Designing and Implementing Big Data Analytics Solutions | No course available
464 - Developing Microsoft SQL Server Databases | Course M20464
465 - Designing Database Solutions for SQL Server | Course M20465
466 - Implementing Data Models and Reports with Microsoft SQL Server |  

Course M20466
467 - Designing Business Intelligence Solutions | Course M20467

App Builder

534 -  Architecting Microsoft Azure Solutions | Course M40442
532 - Developing Microsoft Azure Solutions | Course M20532
487 -  Developing Microsoft Azure and Web Services | Course M20487
488 -  Developing Microsoft SharePoint Server 2013 Core Solutions | Course M20488
489 - Developing Microsoft SharePoint Server 2013 Advanced Solutions |  

Course M20489
354 - Universal Windows Platform - App Architecture and UX/UI | Course M20354
355 - Universal Windows Platform - App Data, Services, and Coding Patterns |  

Course M20355
496 - Administering Microsoft Visual Studio Team Foundation Server | Course M20496
497 -  Software Testing with Visual Studio | Course M20497
498 - Delivering Continuous Value with Visual Studio Application Lifecycle  

Management | Course M20498

MCSE: Microsoft Certified Solutions Expert MCSD: Microsoft Certified Solutions Developer Elective exam

ELECTIVE EXAMS

MCSE
Cloud Platform & 
Infrastructure

MCSA
Windows Server 2016

MCSA
Linux on Azure

MCSA
Cloud Platform

ELECTIVE EXAM

MCSA
Office 365

MCSE
ProductivityELECTIVE EXAM

MCSA
Windows 10

MCSE
MobilityELECTIVE EXAM

MCSA
SQL 2016 Database 
Development

MCSA
SQL 2016 Database  
Administration

MCSA
SQL 2016
BI Development

ELECTIVE EXAM
MCSE
Data Management  
& Analytics

MCSD
App Builder 

MCSA
Web Applications

ELECTIVE EXAM
MCSA
Universal Windows 
Platform

MCSA
Windows Server 2012

* Additional paths and certification tracks may become available over time� 
For the latest updates please visit https://www�microsoft�com/en-us/learning/certification-overview�aspx

MCSA
Machine Learning
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If you are interested in attending a Microsoft course but would prefer to do so 
according to your own preferences and at your own pace? With HD videos 
that include the entire Microsoft training course, as well as a hands-on 
practice environment, Microsoft On-Demand by Global Knowledge offers 
you the flexibility to do just this. 

The modular set-up enables you to study the course content in whichever 
order you prefer. Therefore, you are free to focus on the knowledge you 
need quickly or instead focus on the information that is new to you.

When you purchase a Microsoft On-Demand course, you will have 
access to the content for 90 days, including the hands-on practice 
environment.

MICROSOFT 
ON-DEMAND
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UNIQUE AT GLOBAL KNOWLEDGE: 
ONE YEAR OF UNLIMITED ACCESS TO ALL 

MICROSOFT ON-DEMAND COURSES!

HD Videos

Every Microsoft On-Demand training video is designed by a 

team of experts, ensuring that you absorb all the training 

required in order to succeed.

Hands-On Labs

Enhanced hands-on labs gives you the opportunity to practice 

with real world scenarios, solve problems and learn by practical 

experience. No more watching, reading and then hoping you 

remember. Our unique “snapshot save” feature enables you to 

start and stop as needed.

Mentoring

Expert support is at your disposal 24/7, removing the need to 

turn to the internet with queries. When you have a question, 

expect instant and informed feedback.

EXPERIENCE MICROSOFT-ON-DEMAND
Experience the benefits of free Microsoft On-Demand Training with the following:

FIRST LOOK CLINIC: MICROSOFT AZURE (M99995-OD)

Take advantage of the free Microsoft Azure First Look Clinic.

1. Book the training on our website. You will be sent a voucher code.

2. Login with your Microsoft acount details: http://training.microsoft.com

3. Search First Look Clinic: Microsoft Azure and follow the training course

4. After activating your code  the training course  is available for 3 months

5. If needed you can download a manual at:  

https://labs.microsoftlabsonline.com/OnDemandConnection/GetUserGuide

With Microsoft Total Access, Global Knowledge offers a unique opportunity to gain unlimited access to all available 

Microsoft On-Demand courses, including the hands-on practice environment, for 12 months with a single purchase.

The courses included in the Microsoft Total Access collection include “Knowledge Checks”, which allow you to verify whether you 

have sufficient command of the material before you continue with the course. Our experts are available 24/7 to assist you. All of 

your questions will be answered immediately, meaning no more searching the internet for the information you need. 

Authorised

Stamped with Microsoft’s approval,  you can trust that this official 

content is worthy of your time. Each course delivers in-depth 

and extensive training and knowledge to fully increase your 

understanding.

Assessments

Knowledge Checks are placed throughout each course,  

giving the opportunity to confirm that you have a full  

understanding of the topic, before moving onto the next step.

Updates

You’ll automatically gain access to updates for Microsoft Official 

Courses On-Demand as soon as they become available.

FEATURES AND BENEFITS OF MICROSOFT TOTAL ACCESS:
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“DO I HAVE SOFTWARE ASSURANCE TRAINING VOUCHERS?”

To discover whether Microsoft Assurance Training Vouchers are available, please contact us for 

advice, free of charge and without obligation. Please send us an e-mail containing your Microsoft 

software license number, You’ll find your local contact details on the last page.

DISCOUNTS & PROMOTIONS

At Global Knowledge, you can take advantage of excellent special offers that make it even easier 

and more attractive to attend a Microsoft course, or achieve your certification. 

Please visit our website for a list of special offers available to you.

MICROSOFT SOFTWARE ASSURANCE 
(SA) TRAINING VOUCHERS

Microsoft Software Assurance is a comprehensive package of 
services that helps keep the purchase, deployment, 
installation, management and maintenance 
of your software programs simple.

FREE TRAINING VOUCHERS

Depending on your Microsoft Software Assurance agreement, you might also receive free training vouchers. 

These can be exchanged for Microsoft Official Curriculum (MOC) training courses. 

A single voucher can be redeemed for one day of Microsoft technical training at one of the Global 

Knowledge locations, according to the published schedule. Only Microsoft Fast Tracks are excluded. You 

can also use the value of your vouchers as payment for customised technical Microsoft training.
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WHY CHOOSE GLOBAL KNOWLEDGE?

Fill the skills gap

Hundreds of courses are at your fingertips for training 
on everything from data analysis, cyber security 
and cloud computing to leadership and project 
management. 

Partnering with technology leaders

Global Knowledge partners with the world’s 
technology leaders, including: Cisco, Citrix, Microsoft, 
IBM, Amazon Web Services and VMware to ensure 
that we’re not only delivering authorised training 
content, but adhere to their quality commitments. 
Added to that, we work together with leading 
testing providers, such as Pearson VUE and Exin, 
enabling us to test and verify your acquired 
knowledge on our programmes.

Flexible

Choose from our convenient delivery formats to 
get the training you and your team need. Where, 
when and how you want it. Whether it’s in a 
classroom or online, public or private, synchronous 
or asynchronous, Global Knowledge has a delivery 
option to match your needs and preferences. Our 
course delivery formats enable you to balance your 
schedule while gaining real-world, relevant skills in a 
stimulating environment.

Gain practical, hands-on experience

Practice your skills and learn how to resolve real-world 
IT or business issues in our live lab environments.

Authorised training providers

Global Knowledge provides official authorised training 
courses and study programmes taught by certified 
instructors. This ensures that courses are taught at a 
consistent level, and that you comply with the strict 
requirements set by vendors. If you are planning to 
take an exam, you will be optimally prepared with 
the use of official courseware. Global Knowledge 
guarantees the highest level for a training course or 
study programme.

No unexpected charges 

At Global Knowledge, fees are always clear. You know 
exactly what you will be paying from the start. Global 
Knowledge does not charge extra for courseware 
packages, or use of the location.

Guaranteed dates

Book your IT Training or Business Skills course, 
knowing your class will run, with the largest schedule 
of guaranteed dates in the industry.
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EMEA HQ - UK:
Global Knowledge 
Thames Valley Training Centre
Mulberry Business Park,
Fishponds Rd, Wokingham, 
Berkshire, RG41 2GY
T +44 (0) 1189 777700
F +44 (0) 1189 777767
E info@globalknowledge�net

Denmark:
Global Knowledge
Stamholmen 110,  
2650 Hvidovre
T 44 88 18 00
F 44 88 18 42
E training@globalknowledge�dk

Belgium:
Global Knowledge 
Zandvoortstraat 1
2800 Mechelen
T +32 15 27 65 35
F +32 15 20 49 50 
E info@globalknowledge�be

Dubai:
Global Knowledge
Dubai Knowledge Village 
Block 2A, first floor, Office F-68,
PO Box 500716  
T +971 4 446 4987/72 
F +971 4 366 4554
E training@globalknowledge�ae

France:
Global Knowledge
100, Avenue Albert 1er
92500 Rueil-Malmaison
T +33 (0)1 78 15 34 00
F +33 (0)1 78 15 33 90
E info@globalknowledge�fr

Egypt:
Global Knowledge
16 Moustafa Refaat St� 
Block 1137,  
Sheraton Heliopolis, 
Cairo  
T +20 2 2269 1982
F +20 2 2269 2041 
E training@globalknowledge�com�eg

Ireland:
Global Knowledge
3rd Floor Jervis House
Millennium Walkway
Dublin 1
T +353 (0)1 814 8200
F +353 (0)1 814 8210
E info@globalknowledge�ie

Netherlands:
Global Knowledge 
Iepenhoeve 5
3438 MR  
Nieuwegein 
T +31 (0)30 60 89 311
F +31 (0)30 60 61 652
E info@globalknowledge�nl

Norway:
Global Knowledge
Grenseveien 90,
N-0663 Oslo,
Postboks 6256 Etterstad,
N-0603 Oslo 
T +47 2295 6600
F +47 22 95 6601
E info@globalknowledge�no

Sweden:
Addskills/Cornerstone/Global Knowledge
NOD-huset
Borgarfjordsgatan 4
164 55 Kista
T +46 8 445 16 60
F +46 8 28 14 07
E info@globalknowledge�se

Spain:
Global Knowledge 
Edificio Indocentro
Calle de la Retama 7, 6a planta
28045 - Madrid
T +34 91 425 06 60
F +34 91 579 55 95
E info�cursos@globalknowledge�es

UK:
Global Knowledge 
Thames Valley Training Centre
Mulberry Business Park,
Fishponds Rd,
Wokingham, 
Berkshire,
RG41 2GY 
T +44 (0)1189 123456
F +44 (0)1189 195109
E info@globalknowledge�co�uk

Saudi Arabia:
Global Knowledge
Al Oruba street, Bldg� #393,  
Al Wurud Area, Riyadh 3140�
P�O� Box 17969 Riyadh 11494
T +966 92000 9278
F +966 92000 9278 Ext: 3323
E training@globalknowledge�com�sa

Copyright © 2017 Global Knowledge Training LLC� All rights reserved�

Global Knowledge reserves the right to change pricing, registration terms and conditions, course content, products 
or program, course events or cancel a course at any time without notice or liability� Whilst every effort has been 
made to ensure the accuracy of the information contained within the publication Global Knowledge will not accept 
responsibility for any inadvertent errors� 

For complete terms and conditions, visit www�globalknowledge�dk

Global Knowledge and the Global Knowledge logo are trademarks of Global Knowledge Training LLC�  
All other trademarks mentioned are the property of their respective owners�

www�globalknowledge�dk

Qatar:
Global Knowledge
Burj Doha, ServCorp Business
Center, Corniche Street,
West Bay, Office No� 30, Level 21
Doha, Qatar 
T +974 4031 6639
F +974 4031 6782
E training@globalknowledge�qa


