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As global leader in the provision of network solutions 

and services, Cisco plays an important role in the 

connection between humans and things. Cisco 

facilitates improved mutual communication and 

collaboration. In addition, Cisco hardware, software 

and services are implemented to create intelligent, 

manageable, scalable and secure infrastructures. 

In order to use Cisco solutions to maximum 

effect, an excellent understanding of the 

product is required. Global Knowledge 

provides this knowledge with courses and 

certification pathways directly related to the 

network solutions and related technologies 

provided by Cisco. 
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IDENTIFY YOUR AREA OF INTEREST!
To obtain the right knowledge you must first determine your area of interest. Cisco defined four areas of 

interest. For each area it is possible to train and get certified at various levels.

PROFESSIONAL AND  
PERSONAL GROWTH

Do you have personal and/or professional goals you hope to achieve? Are you 

interested in competency-focused growth? A Cisco training course at Global 

Knowledge will help you achieve your goals. Whether you have ambitions in the 

field of Routing & Switching, Wireless, Cloud, Security, Datacenter, Service Provider or 

Collaboration - Global Knowledge is the largest Cisco Learning Partner in the world, and 

provides a complete selection of Cisco training courses, studies, and workshops at various 

locations in Denmark. Because of its broad range of courses and teaching methods, Global 

Knowledge is your ideal partner in acquiring the Cisco knowledge you need, and achieving 

the related Cisco certification of your choice. 

CLOSE COLLABORATION WITH CISCO

Thanks to our highly qualified trainers, a flexible approach, and our partnership with Cisco, 

Global Knowledge has a leadership position in the training of customers and Partners in the 

latest Cisco technology. Global Knowledge constantly invests in the development of course 

curricula and remote lab facilities. These investments guarantee that you will receive optimal 

Cisco training, based on the best course facilities, at Global Knowledge. 

It is for good reason that Global Knowledge was elected as Cisco Global Learning Partner of the 

Year 2016!

Networking, Network Design, and Security

If you are interested in networking or network design you can help evolve an organization’s 

infrastructure to deliver secure, reliable, and seamless user experiences in a world with 

many new and shifting borders. Areas of expertise in this field are Design, Network Security, 

Routing & Switching, and Wireless.

Voice and Collaboration Solutions

Becoming certified in Voice Technologies enables you to help people communicate more 

naturally, anywhere, anytime. A Cisco certified professional implementing Cisco voice and 

collaboration solutions can help build more effective teams across corporate boundaries, 

companies, and continents.

Data Center and Storage Networking

Cisco Data Center solutions accelerate service delivery, improve profitability, and reduce 

risk for new business model deployments. As an employee implementing a Data Center 

solution you will work to unify storage, computing, and network resources to simplify your 

data center.

Service Provider

Becoming certified in the Service Provider field will help you implement and build extensible 

service provider infrastructures that deliver managed services.
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The Cisco certification program (Cisco Career 

Certification Program) consists of five certification 

levels: Entry, Associate, Professional, Expert and 

Architect. Within these levels, various tracks can be 

distinguished. You are free to select the certification 

track that matches your job role and field.

• Routing & Switching
• Design
• Security
• Service Provider
• Data Center
• Wireless
• Collaboration
• Cloud
• Industrial
• Cyber Ops

This brochure provides an overview of available 

certifications, including related courses and exams. 

The Architect program is not included in this overview. 

That highest certification level can only be achieved at 

Cisco. 

QUALIFIED CISCO SPECIALIST

In addition to the standard certification program, you 

can enhance your knowledge of certain technologies 

through a specialized certification. A Cisco Specialist 

studies specific Cisco technologies in greater depth, 

such as Security, Data Center, Internet of Things, and 

Network Program Mobility.

CISCO CERTIFICATIONS
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If you are a Cisco channel partner, you have access 

to the Cisco Channel Partner Program. The program 

offers solutions, courses, tools and support to channel 

partners, necessary for successful customer service 

provision. Knowledge development and specialization 

are emphasized. In addition, the status of a Cisco 

channel partner provides a distinctive appeal which 

sets you apart from the competition.

 

GLOBAL KNOWLEDGE HELPS!

Because of the complexity and ever-changing demands 

for the Cisco Channel Program, it is a challenging and 

time-consuming affair for most channel partners to 

determine where they stand regarding the achievement 

and maintenance of their partner status. Global 

Knowledge can help you. Because of its close working 

relationship with Cisco, Global Knowledge is always up-

to-date regarding Cisco Channel Partner requirements.

Information is implemented directly into our 

Fit4Business program. The Fit4Business program is an 

end-to-end solution which allows you to take charge of 

the entire certification, specialization and competency 

process related to your channel partner status. 

If you have any questions please call us on 

+45 44881800 or send an e-mail to training@

globalknowledge.dk. Our education advisors are happy 

to assist you.

Continuous Learning by Cisco is a supplement to the 

existing Cisco Partner Program. Cisco Continuous 

Learning encourages you, as Cisco Partner, to continue 

to grow and ensure that your IT knowledge is up-to-

date. You are rewarded with points. These points allow 

you to renew your existing Cisco career certifications 

very easily, without being required to retake exams. 

You can earn points by attending workshops, 

classroom and/or virtual courses, e-learning modules, 

and watching videos. 

EARNING POINTS 

You can collect points by encouraging employees to 

participate in knowledge sessions. These points can 

be put to use by you, as partner, to renew your Cisco 

specializations. The points are valid for 12 months and 

must be earned in advance of renewal. After renewal, 

the counter is set to zero, and you will be able to start 

saving for the next renewal. 

Global Knowledge is happy to recommend the courses 

you need for your partner certification, in combination 

with Continuous Learning. In addition, we can assist 

you in putting Continuous Learning to work so that 

you can access additional sources of income and build 

presales knowledge.

CISCO CONTINUOUS 
LEARNING

CISCO CHANNEL 
PARTNER PROGRAM
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CCT

CCENT

Cisco Certified Technician 
for Routing and Switching

e-Learning
Exam #640-692 RSTECH

Cisco Certified Technician 
for Telepresence

e-Learning
Exam #640-792 TPTECH

Cisco Certified Technician 
for Data Center

e-Learning
Exam #010-151 DCTECH

ICND1
Interconnecting Cisco  

Network Devices - Part 1
5 Days, Exam #100-105
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CCDE
CCDE Practical Exam

CISCO CERTIFIED  
DESIGN EXPERT (CCDE)

CCDE
Written Exam

#352-001

E
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CCIE DATA CENTER

CCIE Data Center
Written Exam

#400-151

CCIE
DataCenter Lab Exam

CCIE SECURITY

CCIE Security
Self paced, Written Exam

Exam #400-251

CCIE WIRELESS

CCIE Wireless
Written Exam

Exam #400-351

CCIE Wireless
Lab Exam

CCNP CLOUD

CLDINF
Implementing &  

Troubleshooting Cisco Cloud 
Infrastructure

5 Days, Exam #300-460

CLDDES
Designing the Cisco Cloud
5 Days, Exam #300-465

CLDAUT
Automating the Cisco  

Enterprise Cloud
5 Days, Exam #300-470

CLDACI
Building the Cisco Cloud 
with Application Centric 

Infrastructure
5 Days, Exam #300-475

SWITCH
Implementing Cisco 
Switched Networks

5 Days, Exam #300-115

CISCO CERTIFIED DESIGN 
PROFESSIONAL (CCDP)

ROUTE
Implementing Cisco  

IP Routing
5 Days, Exam #300-101

ARCH
Designing Cisco Network 

Architecture
5 Days, Exam #300-320

CCNP DATA CENTER

+

CCNP SECURITY

SIMOS
Implementing Cisco Secure 

Mobility Solutions
5 Days, Exam #300-209

SENSS
Implementing Cisco Edge 

Network Security Solutions
5 Days, Exam #300-206

SITCS
Implementing Cisco Threat 

Control Solution
5 Days, Exam #300-210

SISAS
Implementing Cisco Secure 

Access Solutions
5 Days, Exam #300-208

CCNP WIRELESS

WIDEPLOY
Deploying Cisco Wireless 

Enterprise Networks
5 Days, Exam #300-365

WITSHOOT
Troubleshooting Cisco  

Wireless Enterprise Networks
3 Days, Exam #300-370

WISECURE
 Securing Cisco Wireless  

Enterprise Networks
5 Days, Exam #300-375 

WIDESIGN
Designing Cisco Wireless 

Enterprise Networks
5 Days, Exam #300-360

CCNA CLOUD

CLDFND
Understanding Cisco Cloud 

Fundamentals
5 Days, Exam #210-451

CLDADM
Introducing Cisco Cloud 

Administration
5 Days, Exam #210-455

DESGN
Designing for Cisco  

Internetwork Solutions
5 Days, Exam #200-310

CISCO CERTIFIED DESIGN 
ASSOCIATE (CCDA)

ICND1
Interconnecting Cisco  

Network Devices - Part 1
5 Days, Exam #100-105

CCNA DATA CENTER

DCICT
Introducing Cisco Data 

Center Technologies
5 Days, Exam #200-155

DCICN
Introducing Cisco Data 

Center Networking
4 Days, Exam #200-150

CCNA SECURITY

IINS
Introducing Cisco   
Network Security

5 Days, Exam #210-260

ICND1
Interconnecting Cisco  

Network Devices - Part 1
5 Days, Exam #100-105

CCNA WIRELESS

WIFUND
Cisco Wireless Networking 

Fundamentals
5 Days, Exam #200-355

ICND1
Interconnecting Cisco  

Network Devices - Part 1
5 Days, Exam #100-105

DCII (mandatory)
Implementing Cisco Data 

Center Infrastructure 
5 Days, Exam #300-165

DCUCI (mandatory)
Implementing Cisco Data 
Center Unified Computing 

5 Days, Exam #300-175

DCVAI (mandatory)
Implementing Cisco Data 
Center Virtualization and 

Automation
5 Days, Exam #300-170

DCID
Designing Cisco Data Center 

Infrastructure
5 Days, Exam #300-160

DCIT
Troubleshooting Cisco Data 

Center Infrastructure
5 Days, Exam #300-180

+

OR
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CCIE ROUTING  
AND SWITCHING

CIERS1
Cisco Certified Internet  

Expert Routing and  
Switching Bootcamp 1

5 Days, Lab Exam

CCIERSW
Theory, Written Exam  

Exam #400-101

CIERS2
Cisco Certified Internet  

Expert Routing and  
Switching Bootcamp 2

5 Days, Lab Exam

These workshops are part of Cisco’s
360 Learning Program.
This Program is a blended learning
curriculum, packages are available
covering both the ILT and
e-Learning components

CCIE Service Provider
Written Exam

Exam #400-201

CCIE Service Provider
Lab Exam

CCNP ROUTING  
AND SWITCHING

SWITCH
Implementing Cisco 
Switched Networks

5 Days, Exam #300-115

ROUTE
Implementing Cisco IP Routing

5 Days, Exam #300-101

TSHOOT
Troubleshooting &  

Maintaining Cisco IP Networks
5 Days, Exam #300-135 

CCNP SERVICE 
PROVIDER

SPROUTE
Deploying Cisco Service  

Provider Network Routing
5 Days, Exam #642-883

SPCORE
Implementing Cisco Service 

Provider Next-Generation Core 
Network Services

5 Days, Exam #642-887

SPADVROUTE
Deploying Cisco Service  

Provider Network Routing
5 Days, Exam #642-885

SPEDGE
Implementing Cisco Service 
Provider Next-Generation  
Edge Network Services

5 Days, Exam #642-889

CCNP  
COLLABORATION

CIPTV1
Implementing Cisco IP 

Telephony and Video Part 1
5 Days, Exam #300-070

CIPTV2
Implementing Cisco IP 

Telephony and Video Part 2
5 Days, Exam #300-075

CTCOLLAB
Troubleshooting Cisco IP  

Telephony and Video
5 Days, Exam #300-080

CAPPS
Implementing Cisco  

Collaboration Applications
5 Days, Exam #300-085

CCIE  
COLLABORATION

CCIE Collaboration
Written Exam

Exam #400-051

CIEC
Cisco 360 Learning Program 

for CCIE Collaboration 
Advanced Workshop

5 Days, Lab Exam

CYBER OPS

SECFND*
Understanding  

Cisco Cybersecurity 
Fundamentals

5 Days, Exam #210-250 

SECOPS*
Implementing Cisco 

Cybersecurity Operations 
5 Days, Exam #210-255

CCNA ROUTING  
AND SWITCHING

CCNA SERVICE  
PROVIDER

SPNGN1
Building Cisco Service 

Provider Next-Generation 
Networks - Part 1

5 Days, Exam #640-875

SPNGN2
Building Cisco Service 

Provider Next-Generation 
Networks Part 2

5 Days, Exam #640-878

CCNA COLLABORATION

CICD
Implementing Cisco  

Collaboration Devices
5 Days, Exam: #210-060

CIVND1
Implementing Cisco Video 
Network Devices - Part 1

Elearning

CIVND2
Implementing Cisco Video 
Network Devices - Part 2

5 Days

CIVND1 + CIVND2
Exam #210-065

+

CCNA INDUSTRIAL

IMINS2
Managing Industrial Networks 
for Manufacturing with Cisco 

Technologies 
5 Days, Exam #200-601

CCNABC (CCNAX)
Cisco CCNA Certification  

Fast Track Program
5 Days, Exam #200-125

of 

ICND1
Interconnecting Cisco  

Network Devices - Part 1
5 Days, Exam #100-105

of 

IMINS
Managing Industrial  
Networks with Cisco  

Networking Technologies 
5 Days, Exam #200-401

ICND2
Interconnecting Cisco  

Network Devices - Part 2
5 Days, Exam #200-101

of
Exam #200-105 

OR

CCNABC (CCNAX)
Cisco CCNA Certification  

Fast Track Program
5 Days, Exam #200-120

of
Exam #200-125

ICND1
Interconnecting Cisco  

Network Devices - Part 1
5 Days, Exam #100-105

* Courses available spring 2017

CISCO CERTIFICATION TRACKS
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Fill skills gaps or sharpen skills
Hundreds of courses are at your fingertips for training on 
everything from data analysis, cyber security and cloud 
computing to leadership and project management. 
 
Partnering for training strength
Global Knowledge partners with the world’s leading technology 
leaders, including Cisco, Citrix, Microsoft, IBM, Amazon Web 
Services and VMware to ensure that we’re not only delivering 
authorised training content, but adhere to their quality 
commitments. Added to that, we work together with leading 
testing providers, such as Pearson VUE and Exin, enabling us to 
test and verify the acquired knowledge of participants on our 
programmes.

Flexible
Choose from our convenient delivery formats to get the 
training you and your team need—where, when and how you 
want it. Whether it’s in a classroom or online, public or private, 
synchronous or asynchronous, Global Knowledge has a delivery 
option to match your needs and preferences. Our course 
delivery formats enable you to balance your schedule while 
gaining real-world, relevant skills in a stimulating environment.

Gain practical, hands-on experience
Practice your skills and learn how to resolve real-world IT or 
business issues in our live lab environment.

Certainty of Quality
Global Knowledge provides official authorised training 
courses and study programmes given by certified  
instructors. This ensures that courses are taught at a 
consistent level, and that you comply with the strict 
requirements set by vendors. If you are planning to take  
an exam, you will be optimally prepared with the use of 
official courseware. Global Knowledge guarantees the 
highest level of positive results for a training course or 
study programme.

No Unexpected Charges
At Global Knowledge, the tuition fee is always clear.  
You know exactly what you will be paying from 
the start. All fees include course materials, as well 
as lunch and unlimited coffee, tea and water. 
Global Knowledge does not charge extra for 
registration, courseware package, or use of the 
location.

Schedule your class without fear  
of cancellation 
Book your business or IT training knowing  
your class will run with the largest 
schedule of Guaranteed Dates in the 
industry.

WHY CHOOSE GLOBAL KNOWLEDGE?

Advice
If you have questions regarding a training course you are interested in, please call us on +45 
44881800 or send an e-mail to Training@globalknowledge.dk.

For more information visit: www.globalknowledge.dk/cisco

Global Knowledge Denmark

Stamholmen 110, 2. sal, 2650 Hvidovre
T  +45 4488 1800
E  Training@globalknowledge.dk
I  www.globalknowledge.dk 
 


