
Microsoft Job Role Certification Tracks

SECURITY
ADMINISTRATOR

Microsoft 365 Security Administration
Course M-MS500
TOPICS COVERED:
• Implement and manage identity and access
• Implement and manage threat protection
• Implement and manage information protection
• Manage governance and compliance features in Microsoft 365

Exam MS-500 Microsoft Certified: 
Security 
Administrator  
Associate

MICROSOFT 365

ENTERPRISE
ADMINISTRATOR

Microsoft 365 Identity and Services
Course M-MS100
TOPICS COVERED:
• Design and implement Microsoft 365 services
• Manage user identity and roles
• Manage access and authentication 
• Plan Office 365 workloads and applications

Exam MS-100 Exam MS-101Microsoft 365 Mobility and Security
Course M-MS101
TOPICS COVERED:
• Implement modern device services
• Implement Microsoft 365 security and threat management
• Manage Microsoft 365 governance and compliance

Microsoft Certified: 
Enterprise 
Administrator

If you’d like to be a Microsoft 
365 Enterprise Administrator 
Expert, also make sure to 
complete one of the Microsoft 
365 workload administrator 
certifications shown above.

MESSAGING
ADMINISTRATOR

Microsoft 365 Messaging Administrator 
Certification Transition
Course M-MS200
TOPICS COVERED:
• Manage modern messaging infrastructure
• Manage mail flow topology
• Manage recipients and devices

Exam MS-200 Exam MS-201Implementing a Hybrid and  
Secure Messaging Platform
Course M-MS201
TOPICS COVERED:
• Plan and implement a hybrid configuration and migration
• Secure the messaging environment
• Manage organizational settings

Microsoft Certified: 
Messaging 
Administrator 
Associate

TEAMWORK
ADMINISTRATOR

Deploying Microsoft 365 Teamwork
Course M-MS300
TOPICS COVERED:
• Configure and manage SharePoint Online
• Configure and manage OneDrive for Business
• Configure and manage Teams
• Configure and manage workload integrations

Exam MS-300 Exam MS-301Deploying SharePoint Server  
Hybrid

Course M-MS301
TOPICS COVERED:
• Configure and manage SharePoint On-Premises
• Configure and manage hybrid scenarios
• Migrate to SharePoint Online

Microsoft Certified: 
Teamwork 
Administrator 
Associate

MODERN DESKTOP
ADMINISTRATOR

Modern Desktop Administrator  
(Windows 10)
Course M-MD100
TOPICS COVERED:
• Deploy Windows
• Manage devices and data
• Configure connectivity
• Maintain Windows

Exam MD-100 Exam MD-101Managing Modern Desktops
Course M-MD101
TOPICS COVERED:
• Deploy and update operating systems
• Manage policies and profiles
• Manage and protect devices
• Manage apps and data

Microsoft Certified: 
Modern Desktop  
Administrator

Course ExamOptional

Book your next job role based training course now www.globalknowledge.com 

Microsoft 365 Certified 
Fundamentals 

Course M-MS-900T01
       +
Exam MS-900

Microsoft 365 Certified 
Fundamentals 

Course M-MS-900T01
       +
Exam MS-900
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Fundamentals 
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       +
Exam MS-900

Microsoft 365 Certified 
Fundamentals 

Course M-MS-900T01
       +
Exam MS-900
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